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University

FAQ - HOW DO | SYNC MY WILKES EMAIL USING iPHONE/iPAD?

Purpose

e Thisguide lists the steps for syncing Wilkes email with iPhone oriPad

Requirements

e iPhone oriPad withiOS 18 or higher
e Anactive Wilkes account

e Make sure your device is up to date

1. Open Settings

2. In Settings, scroll to the bottom and tap Apps
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In Apps, scroll to the M section and tap Mail

4. In Mail, select Mail Accounts

/N

Mail

Add or remove accounts, manage Siri & Search,
and customize how your mail appears and works.

Mail Accounts

5. In Mail Accounts tap Add Account. Once in Add Account, tap Google
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6. Inthe Sign in with Google window, enter your Wilkes email in the Email or phone
field and tap Next

{5 Signin with Google

Signin
to continue to i0OS

~ Email or phone

firstname.lastname@wilkes.edu

Forgot email?

Before using this app, you can review iOS's privacy policy
and terms of service.

Create account

7. Ifprompted to Choose an account, select Google Workspace account. If this prompt
does not appear, this step can be skipped

Choose an account

There are two existing Google Accounts for
student.clinic@wilkes.edu. Which account do you
want to use?

fi Google Workspace account

An account owned by wilkes.edu

Personal Google Account
An account you created with Google
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8. Youwill be redirected to the Wilkes portal sign in page. Sign in with your Wilkes
username (excluding @wilkes.edu) and password

-~ TWaATR L Tworsn %

Sign in

firstname. lastname

80000000000 @

LOGIN

Forgot Password?

By signing onto this portal, you agree to abide by its
Terms of Use. Violations could lead to restriction of portal
privileges and/or disciplinary action.

9. Onthe Signin toiOS screen, tap Continue
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10. On the i0S wants access to your Google Account screen, select the check box for
Select All and then scroll to the bottom and tap Continue

iOS wants access to your
Google Account

@wilkes.edu

Select what iOS can access

Select all

! Read, compose, send, and permanently
delete all your email from Gmail. Learn
more

See, edit, download, and permanently
delete your contacts. Learn more

See, edit, share, and permanently delete
all the calendars you can access using
Google Calendar. Learn more

11. You will be taken back to the Settings screen. Select Save, and the account will now be
added to the Mail app foriOS

= Mail

=
Q) ,‘ Contacts

i Calendars

Notes



