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 Wilkes University  
FAQ: How do I access an exam using Honorlock?  

This guide provides the steps to access a quiz in Honorlock and resources for additional support.  

Honorlock uses your webcam, microphone and screen capturing tools to capture your 
movements and sends the data to your instructor for review.  

Honorlock has 24/7 help available using Honorlock LIVE chat. This is also available during all 
parts of your exam via a button accessible from the exam screen.  

 Accessing an Exam using Honorlock 
• Log into LIVE and choose the course with the exam using Honorlock.  
• Once in your course, click the Honorlock button on the course navigation bar. It will 

look like the screenshot below.  

 

What is required to use Honorlock?  

• Students must use a computer to take the exam – not a mobile device like a tablet 
or phone.  

• The computer must be capable of downloading a Chrome extension. Please note: 
many work computers may block this ability.  

Computer Requirements:  
• Windows 10+ 
• macOS 13+  
• Chrome OS 
• Up to date Chrome Browser (version 120 +)  
• Internet speed of at least 750 kbps download and 1.5 Mbps upload  
• have a computer with a camera, microphone, compatible operating system, and 

sufficient Internet connection.  
• Ability to download a Chrome Extension.  

Run a Systems Checks  to make sure your system is ready.  

Installing the Honorlock Extension 

1. Use Chrome to login into LIVE and choose your course with the exam using 
Honorlock.  

2. Click the Honorlock button on the navigation bar- pictured above.  

https://prep.honorlock.com/system-check
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3. The first time you access an exam using Honorlock, you will be prompted to 
download the Honorlock Extension. 

4. Honorlock will walk you through the steps to download the extension.  

You can read about Troubleshooting the Honorlock Extension for additional information.  

Taking the Honorlock Test/Quiz 

Before taking any test, complete the pre-test checklist. You can access this checklist when 
clicking the Honorlock button and then the exam title.  

As part of the checklist, you will be asked to:  

1. Scan the room. 
2. Verify your identity. 
3. Complete exam payment - not necessary for a practice exam. 
4. Take your exam.  
Throughout the exam, you will find help available via a LIVE Chat button available on the 
bottom of each page.  

Additional Resources 

• Honorlock Test Taker Resources 
• Honorlock FAQ for Test Takers  

 

 

 

 

https://honorlock.kb.help/troubleshooting-the-honorlock-extension/
https://honorlock.kb.help/test-taker-resources/
https://honorlock.kb.help/honorlock-faqs-for-test-takers/
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