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Purpose

e This guide outlines the steps necessary to complete first time account recovery in the Wilkes
Portal

Requirements

e Active Wilkes Account

e Youmust know your current Wilkes username and password

1. Signinto https://portal. wilkes.edu

2. Youwill be prompted to re-enter your current password and click Sign in

Please re-enter your password

-



https://portal.wilkes.edu/

Wilkes
University

FAQ - HOW DO | COMPLETE FIRST TIME ACCOUNT RECOVERY CONFIGURATION?

3. Onthe Account Recovery Settings page, in the Security Questions tab, set up all four
questions and answers. Click Submit when done
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Setup your security questions and answers to recover your password.
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< GOTO HOMEPAGE

4. To setup phone recovery, on the Account Recovery Settings page, click on the Phone
Recovery tab

5. Inside Verify your phone number, select the country your mobile phone is from, enter your
mobile number inside Phone Number, and click Verify

8 X

Verify your phone number

aﬁ”} Security Questions [ L‘. Phone Recovery

Please enter a valid phone number

Select Country ~
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6. After, enter the code sent to your mobile device inside the Enter verification code box and

click Submit

(98) security Questions £ Phone Recovery
é X
Verify your phone number

You can re-send new OTP after 51 second(s)

< GO TQ HOMEPAGE

7. Once done, to return to the Portal, click the Go to Homepage button



