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Purpose

e This guide outlines the steps necessary to change a Wilkes Portal account password

Requirements

e Active Wilkes Portal account

Notes

e  Youmust be able to login to the Wilkes Portal. If you are unable to login, see the “How do I reset
a forgotten password?” guide onthe ITS FAQ page

1. Loginto https://portal.wilkes.edu

2. Inthe Wilkes Quick Links section on the left, click the link for Password Manager
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3. When prompted to re-enter your password, type in your current password and click Sign In
4. In Account Recovery Settings, click the Change Password button

5. Inthe Change Password box, enter your current password, create and confirm a new password
and click Update

Change Password

Current Password

Re-enter new password

6. Youwill see anotice that the password was changed successfully

7. Oncedone, to return to the Portal, click the Go to Homepage button



