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Purpose

e This guide outlines the steps necessary to change 2-factor authentication information for the
Wilkes Portal

Requirements

e Active Wilkes Account

e Youmustbe able to login successfully with your password, security questions, and/or text
verification

1. Loginto https://portal.wilkes.edu

2. Inthe Wilkes Quick Links section on the left, click the Password Manager link
3. When prompted, re-enter your password and click Sign in

4. Onthe Account Recovery Settings page, in the Security Questions section, set up all four
questions and answers. Click Submit when done


https://portal.wilkes.edu/
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*9_;1 Security Questions E, Phone Recovery
Set up your security questions and answers to recover your password.
Q What city were you bornin? ~ Q What is your favorite sport? ~
A esessssscscs @ A sescscas @
Q Which is your favorite movie? ~ Q Whichis your favorite sports team ~
A esessssscs @ A sesces @

< GO TO HOMEPAGE

5. Tochange the current saved phone number, open the Phone Recovery section, and select

Update

6. Inside Verify your phone number, select the country your mobile phone is from, enter your

mobile number inside Phone Number, and click Verify

19‘_:‘5' Security Questions [ \,L Phone Recovery

@ x
Verify your phone number

Please enter a valid phone number

Select Country ~

< GO TO HOMEPAGE
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7. After, enter the code sent to your mobile device inside the Enter verification code box and

click Submit

(9)5) security Questions [ Phone Recovery
@ x
Verify your phone number

You can re-send new OTP after 51 second(s)

< GO TO HOMEPAGE

8. Once done, to return to the Portal, click Go to Homepage



