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• This guide outlines the steps necessary to view device activity in the Wilkes Portal 

• Active Wilkes Account 

• You must be able to login successfully with both password and security questions 

1. Sign in to https://portal.wilkes.edu 

2. In the Wilkes Quick Links section on the left, click the Password Manager link 

3. When prompted, re-enter your password and click Sign in

4. On the Account Security page, in the My Devices box, click the Get Started button
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5. On the Recent Devices page, you will be able to view device activity

6. To remove a trusted device, locate it in the list and click Untrust this device

a. Note: you will only be able to remove trusted devices 
b. Note: if you notice a suspicious devices, you should consider changing your password  

7. At the Are you sure? pop up, click the Untrust button

8. To return to the portal, click the My Applications button in the lower right 

9. At the Are you sure? Pop up, click Yes to save your settings 

10. You will be taken back to the portal 


