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Purpose

e This guide outlines the steps necessary to change 2-factor authentication information for the
Wilkes Portal

Requirements

e Active Wilkes Account

e Youmust be able to login successfully with both password and security questions

Process

1. Loginto https://portal.wilkes.edu

2. Inthe Wilkes Quick Links section on the left, click the Password Manager link
3. When prompted, re-enter your password and click Sign in

4. Onthe Account Security page, in the Account Recovery Settings box, click the Get Started
button
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5. Onthe Account Recovery Settings page, in the Security Questions section, set up all four
questions and answers. Click Submit when done

a. Ifyou prefer,youmay add a recovery phone number in the Phone Recovery section

Set up your security questions and answers to recover your password.

TIPS FOR CHOOSING A GOOD SECURITY QUESTION
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6. When finished, click the Back to Account Security button
7. Onthe Account Security page, click the Back to My Apps button
8. Atthe Are you sure? Pop up, click Yes to save your settings

9. Youwill be taken back to the portal



