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FAQ - How do | connect to Student.Wilkes.edu using Windows 77?

Purpose

This guide details the steps to connect to the Student.Wilkes.edu wireless network using Windows 7.

Requirements

1. An active Wilkes account
2. A computer running the Windows 7 operating system

Notes

If your device is currently connected to the Guest.Wilkes.edu, Wilkes.edu, or Student.Wilkes.edu
network, you may first need to forget the connection (steps provided in the Troubleshooting section).

When you change your Wilkes account password, you will need to update your device with your new
password to avoid locking out your account.

Process

1. Click on the Wi-Fi icon in the bottom right corner of the screen.
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2. Select the Student.Wilkes.edu network from the menu and click Connect.
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3. When prompted, enter your Wilkes username and password and then click OK.

Network Authentication
Please enter user credentials
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4. Your device should now connect to the Student.Wilkes.edu wireless network.

Troubleshooting

If the connection is unsuccessful, you might have to remove any existing Wilkes wireless network
profiles.

1. Click on the Wi-Fi icon in the bottom right corner of the screen.
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1. Choose Open Network and Sharing Center.
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2. Anew window will appear. On the left hand side of the window, choose Manage Wireless
Networks.
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Change your networking settings
i Set up a new connection or network
™ Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.
‘5. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

o, Choose homegroup and sharing opions
Access files and printers located on other network computers, or change sharing settings.

Troubleshoot problems
Diagnose and repair netwerk problems, or get troubleshooting information.
See also
HomeGroup
iCloud
Internet Options.

Windows Firewall

3. Locate Student.Wilkes.edu in the list, select it and then click Remove.
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Windows tries to connect to these networks in the order listed below.
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A du Profile name: Student Wilkes.ed: Radlio type: Any supported
- Security type: WPA2-Enterprise Mode: Automatically connect

4. Repeat this process for Wilkes.edu and Guest.Wilkes.edu if they appear in the list.

5. Attempt to connect to Student.Wilkes.edu by repeating the steps listed in the Process section.



