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Purpose

e This guide details the steps for connecting to the Wilkes University wireless networks using
macOS

Requirements

o Active Wilkes Account
e Computer running macOS

Notes

e Ifyouhave changed your password since the last time you connected to the wireless, then you
may need to remove the old profile first. Steps are provided in the Troubleshooting section of
this guide

1. Locate and click on the Wi-Fiiconin the top right corner of the screen
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2. Select the appropriate network
a. Colonel Fac-Staff: this is the network for faculty and staff
b. Colonel _Student: this is the network for students

e/ L=~ - - ~

Wi-Fi

Known Networks

= Guest.Wilkes.edu
Wilkes.edu

Other Networks

<= Colonel
Colonel_Fac-Staff
Colonel_GUEST
Colonel_Student
Colonel-Secure
PurpleMonkey

% Student.Wilkes.edu

Other...
Wi-Fi Settings...

e

3.

Enter a name and password for network
“Colonel_Student”

Account Name:

Password:

+ Remember this information

Cancel
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4. Click Continue when prompted in the Verify Certificate window

Verify Certificate

Authenticating to network “Colonel_Student”

Before authenticating to server “WU-RADIUS-STU1.wilkesu.wilkes.edu”, you should
examine the server's certificate to ensure that it is appropriate for this network.

To view the certificate, click ‘Show Certificate"

Show Certificate Cancel Continue

5. Ifyoureceive a pop-up window asking to allow the changes to Certificate Trust Settings, enter
your computer username and password and click Update Settings

Authentic
Before autt eaptlistrust

You are making changes to your
Certificate Trust Settings.

Enter your password to allow this.

Show C¢

Update Settings

Cancel

6. Youshould now be connected to the wireless network
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Troubleshooting

Ifthe connection is unsuccessful, you might have to remove any existing Wilkes wireless networks
from the device and try reconnecting.

1. Locate and click on the Wi-Fiiconin the top right corner of the screen.

2. Fromthe drop-down menu, select “Wi-Fi Settings”

= GuestWilkes.edu

Wilkes.edu

Other Networks

Wi-Fi Settings...
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3. Within the Wi-Fi tab, which should be selected automatically, you will see Known
Networks

Q

Screenshot

. Sign in : 2026-0....36.19 A

Details..,

Software Update Available 1

¥ Bluetooth
- Colonel Connect @ = () [ ]
@ Network T——1

Screenshot
2026-0...36.50 A

Known Networks

® v Auto-Join

® ven v Guest Wilkes.edu =

! Battery Copy Username
Wikes,ody = Copy Password

! General Network Settings...

@ Accessibility Other Networks Forget This Network...
[—

Chateau Von Beck R = © Screenshot

@ Appearance

* Siri 2026-0....38.012
g Control Center Chateau Von Beck Guest g

Desktop & Dock _ E
Cohen.mac = )

Displays

> Screenshot
. Screen Saver Colonel-Play S J 2026-0...39.52 A

B spotiight

Colonel-Secure = )
@ walipaper D

3 CSM
& Notifications

@ sound DIRECT-39-HP 4001dw LJ 0 a0.22

4. Clickon the! Symbol next to the network
5. Youwill see the option Forget This Network... at the bottom of the box that appears

o ALtS-Join

BrTaml

.
e

Copy Password

Metwork Settings...

Forget This Network.,

6. Click Forget when prompted
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7. The Network should now disappear from your Known Networks list and reappear under
Other Networks

e/ & =7 - ~
Wi-Fi

Known Networks

% Guest.Wilkes.edu

‘% Wilkes.edu

Other Networks
Colonel
Colonel_Fac-Staff
Colonel_GUEST
Colonel_Student
Colonel-Secure
PurpleMonkey

Student.Wilkes.edu
Other...

Wi-Fi Settings...

g
8. Repeat steps 1-7 for all Wilkes networks in the Known Networks tab

9. Repeat steps of the 1-6 Process portion of this guide



