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Purpose

e This guide details the steps for connecting to the Wilkes University wireless networks using
Windows

Requirements

o Active Wilkes Account
e Computer with Windows 11

Notes

e Ifyouhave changed your password since the last time you connected to the wireless, then you
may need to remove the old profile first. Steps are provided in the Troubleshooting section of
this guide

1. Locate and click on the Wireless icon in the bottom right of the screen
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2. Select the appropriate network and click Connect
a. Colonel Fac-Staff: this is the network for faculty and staff’
b. Colonel _Student: this is the network for students

]

Colonel_Fac-Staff

Colonel_GUEST

4,:.3 Colonel_Student
Secured
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More Wi-Fi settings @ G
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Enter your user name and password
Use my Windows user account
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More Wi-Fi settings
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Click Connect when prompted

< Wi-Fi

7= Colonel_Student
8 j
Connecting

Continue connecting?
If you expect to find Colonel_Student in this
location, go ahead and connect. Otherwise, it
may be a different network with the same
name.

Show certificate details

Connect Cancel
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g Colonel

More Wi-Fi settings

5. You should now be connected to the wireless network
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More Wi-Fi settings
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Troubleshooting

If you need to re-add the network due to a password change, please follow these steps:

1. Click onthe WINDOWS start button located on the bottom of your task bar and then select
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2. Select Network & Internet then select Wi-Fi

Ethernet 4
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Home £ Connected @

Properties
Domain network

System
Bluetooth & devices

Wi-Fi

Connect, manage known networks, metered network
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Personalization

C-? Ethernet

Authentication, IP and DNS settings, metered network
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.I Share your internet connection
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Stop wireless communication
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@ Windows Update

g Proxy
Proxy server for Wi-Fi and Ethernet connections
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Set up a dial-up internet connection
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3. Click on Manage Known Networks
Network & internet > Wi-Fi

= Wi on @D

Turn Wi-Fi back on Manually v

Manage known networks N
Add, remove, and edit networks

i‘.—} Hardware properties 5

View and manage Wi-Fi adapter properties

Random hardware addresses )
Help protect your privacy by making it harder for people Off
to track your device location.
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4. Locate the wireless network and click Forget
& Settings Q. Find a setting
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5. Exit out of the Manage Known Networks window and then repeat the steps listed in the
Process section





